Office of the Chief Electoral Officer, West Bengal

Balmer Lawrie Building, 21, N.S Road, Kolkata- 7000001.
2 (033) -2231-0840

NIT NO. CEOWB/2017/e-Tender/001/KAP End Line Survey Date: 06.07.2017

Notice Inviting e-Tender No. CEOWB/2017/e-Tender/001/KAP End Line Survey, 6t July 2017 of the
Chief Electoral Officer and Principal Secretary to the Government of West Bengal. The Chief
Electoral Officer and Principal Secretary to the Government of West Bengal invites e-Tender Pre-
qualification-cum-Tender (two cover system) for the work as detailed below. (Submission of Bid
through online)

Earnest Eligibility Disqualification Criteria Rejection Criteria
Money Criteria

Name of the work

During scrutiny of
Even though the bidders | Technical Bid / Tender
meet the above qualifying | documents if it is found
criteria, they are subject to | that any information is
be disqualified if they have: | incorrect or inadequate in
the Technical Bid / Tender
(i) Made misleading or false

documents, the same will
representations in  the

As detailed in be rejected  without
f tat ts, affidavit
To conduct an selection of orms, statements, affidavits assigning  any  reason
endline survey and attachments submitted
regarding the Survey thereof. The Chief Electoral
. in proof of the qualification
knowledge, ¥50,000/- Agency: . Officer, West Bengal will
attitude and | (Rupees fifty Terms of requirements; and /- or have the sole discretion to
practice of citizens thousand) Reference record of submission of any
decide the eligibility of the
after the General only ) false / fake document(s).
Elections to West (TOR) in Bidder on the basis of
Bengal Legislative Section 3 (i)  Record of poor | submitted documents and
Assembly 2016

performance such as | evaluation thereof and
abandoning the works, not | reserves the right to refuse
properly completing the | any explanation to Bidders
contract, inordinate delays | or any applicant without
in completion, litigation | assigning any  reason
history, or financial failures | thereof. The decision of
etc. this Office in this respect

will be final.
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The Chief Electoral Officer, West Bengal, invites rates for conduct an endline survey
regarding knowledge, attitude and practice of citizens after the General Elections to West
Bengal Legislative Assembly 2016 including all admissible taxes through e-tender as
above, from resourceful Companies/ Agencies including bona-fide outsiders & Govt.

registered Company(ies)/ agency (ies) having experience in same type of works.

2. Scope of Survey:

The Commission mandated post—election KAP survey in poll gone states to prepare a comprehensive
performance profile in sectors related to conduct of election. The election, anywhere in our country,
happens to be one of the biggest events involving not only millions of voters as stakeholders with
expectations of free and fair elections, but there are many in thousands with assigned responsibilities, on
the side of election management, to conduct elections in a manner that will show that elections are free,
fair, transparent and participative. Once elections are over, it is time to reconstruct the overall election
profile not only in terms of different performance indicators, but also asses the level and extent of
knowledge, attitude and practice of the voters and citizens who happen to be the biggest stakeholders of
the election process.

There are two broad areas of the end line survey.

A. The commission’s mandate is to conduct an end line survey regarding knowledge, attitude and
practice of citizens after the general elections to the West Bengal legislative assembly, 2016 were
over. The Commission had issued standard template of a questionnaire framing questions to be
asked to the citizens. The questions fall under following broad areas clubbed under following
different sections:

Section 1. Voter Registration

Section 2. Voter Participation

Section C: Voter Awareness and attitude

Section 4. Exposure to SVEEP interventions

Sections. Interventions for Persons with Disabilities/ Senior Citizens

Section 6. Assured Minimum facilities/Model Polling Stations/Welfare initiatives for Voters
Section 7. Media

Section 8. Baseline and Endline Surveys Compared and Analyzed

Section 9. Major Observations, Inferences and Recommendations
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B. Study of Institutional and Non-Institutional Issues :

Alongside conducting survey on voters as noted above, the survey work also proposes to have
an in-depth study and understanding of the institutional functioning of the entire election
machinery engaged in the general elections, 2016. The election, anywhere in our country, happens
to be one of the biggest events involving not only millions of voters as stakeholders with
expectations of free and fair elections, but there are many with assigned responsibilities, on this
side of election management, to conduct elections in a manner that will show that elections are
free, fair, transparent and participative. Once elections are over, it is time to assess how we went,
our achievements: areas where we broke new grounds, activities that went wrong, gaps in
implementation, constraints and areas where we need improvements in the system.

C. Objectives of Survey:

The overall objectives of the study will be defined from the terms of reference (TOR) provided by the
ECI but it can be expanded to include some other areas of election management and to assess the level
of trust, belief and confidence of voters and citizens in the system on the one hand and efficiency audit
on the other hand. Terms of reference, as part of the mandate of the Election Commission, are enclosed
in the annexure for reference.

While a broad framework of structured questionnaire on the lines mentioned by the Election
Commission in its TOR will be provided to the survey agency, it will be required to develop additional
formats for both questionnaire and FGDs, as may be required, taking necessary inputs from this office.

D. Research Design and Methodology:

The research design will be developed to delineate specific research methods compatible with Survey
Objectives. It will be necessary to define which specific research method should be adopted for the
study. It will take into account definition of the target respondents and the target tool for each
component of study.

E. Research Tool

For the quantitative Study, a structured questionnaire should be used to collect the data. The
Questionnaire captures information on knowledge, attitude and practice (KAP) of voters and other
stakeholders. The questionnaire includes single response and multiple response questions.

For the quantitative study, research tools will be adopted case to case depending upon the specific
category of persons/personnel being surveyed. There will be an application of questionnaire, focused
group discussion, interview and other methods of survey.

A discussion guide should be used to conduct Focus Group Discussions (FGDs) and in- depth interviews.

The discussion guide should be framed as a detailed written outline of topics or prompts for the
moderator to illicit information on the above defined information areas.
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B. In the Study of Institutional and Non-Institutional Issues, the clientele would be election officials
functioning at different tiers of administrative hierarchy, methodologies will be adopted case to case
depending upon the specific category of persons/personnel being surveyed. There will be an application
of questionnaire, focused group discussion, interview and other methods of survey.

F. Stakeholders:
The KAP tool will be administered to the following Stakeholders:

Registered Voters in the age group of 18-60 years.
Prospective Electors of the age group of 15-17 years
Election functionaries

Polling Personnel

Political Party Representatives

Media Representatives

Special Categories of Voters and Non-Voters

e U S

G. Sample Size and Sample Methodology:

The procedure followed for sampling should clearly specify the Primary Sampling Unit (PSU) and the
sampling methodologies of such PSUs. If the sampling is conducted using a multi-stage random sampling
technique, the sampling should be so conducted at each stage to ensure the representativeness of the
survey.

Table 1: Overview of sampling method adopted for quantitative component in a hypothetical survey

Type of sampling methodology adopted Three-stage random sampling

Number of districts to be covered 23

Number of Assembly Constituencies surveyed for each district One in each sub-division of the
district

Number of Polling Stations(PSUs)surveyed @ 5 in each Assembly | 65*5=325
Constituency

Number of families targeted @ 15 in each Polling Station 325%15= 4857

For the quantitative Study, a structured questionnaire should be used to collect the data. For the
quantitative study, research tools will be adopted case to case depending upon the specific category of
persons/personnel being surveyed. There will be an application of questionnaire, focused group
discussion, interview and other Methods of survey depending upon the precise needs of the survey.

H. Selection Criteria of ACs / Polling Stations/Households:

Within the district, the ACs will be selected on the basis of highest or lowest turnout in the last WB
Legislative Elections, 2016. Within the AC, Polling Stations will be selected on the criteria of both turn
out percentage of last assembly elections and enrolment status. In having the selection, utmost care
should be taken to ensure that the samples are representative in character. This Office will provide
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necessary information and data for selection of Polling Stations and assembly constituencies in the

districts.

Selections of Parts: From a random start, every 10" part is to be selected in an AC
Selections of Households: Every alternate Household in the Polling Station area will be selected.
Selections of Respondents: One respondent from each household shall be selected through grid.

Table 2: Overview of methodology adopted for qualitative component of the survey addressed for
Election officials and functionaries: Number of districts to be covered: 23

Broad Area of
Survey

Methodology

Conduct of | ROs DEOs OC Elections BDOs Pr.Os SOs Political Interview/Q/FGD
Elections Parties
Electoral Roll | EROs DEOs OC Elections BDOs Political BDOs Electors Interview/Q
Management Parties
EVM ROs DEOs ADMs (EVM) | Nodal BDOs SOs ECIL Interview
Management Officer
(EVM)
Security DEOs CPs/SPs | SDOs District EMs BDOs Sector Interview/Q/FGD
Management /CPs Nodal Officers
Officer
(L&O)
Complaint DEOs SPs/CPs | ADM(Com) SDOs ROs District Political Interview/Q/FGD
Management Nodal Parties
Officer
(Com)
Expenditure DEOs SPs ADM District District District District Interview/Q/FGD
Management (Expenditure | Nodal Nodal Nodal Nodal
Monitoring) Officer ( | Officer Officer Officer (Ex.
IT) (Police) (Excise) Monitoring)
Training SLMT ALMT District Nodal | DEOs ROs Nodal BDOs Interview
Officer Officers of
(Training) Cells in
districts/bl
ocks
SVEEP DEOs SDOs District District BDOs
SVEEP Nodal | OC
Officers Elections
BMF/ Polling | DEOs SDOs ROs AROs District OC | BDOs Pr. Os & | Interview/Q/FGD
Personnel Elections Polling
Welfare/ Voters’ Officers
Welfare
IT Interventions | DEOs SDOs District  OC | ROs SOs DIOs/BIOs BDOs Interview/Q/FGD
Elections /ASMs

I. Time-frame for implementing the project:

A complete span of three months from the time of issuing Work Order is the time frame for execution
and submission of survey.

J. Execu

ting Agency:

A professional agency having competence and experience in the field will be entrusted to conduct the
survey. The agency will be selected by inviting e-tender.
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3 Selection of the Survey Agency: Terms of Reference of the Survey Agency

A. The title of the Survey: End line Survey of Knowledge and PRACTICE (KAP) of voters and non-voters
in the state of West Bengal for the Election Commission of India.

For details, please find: http:/eci.nic.in/eci-main1/current/SVEEP%20Compendium%20Final.pdf

C. Need and Scope of Study: Same as in Section 2.

D. Coverage

The proposal should entail compliance to the coverage for qualitative and quantitative components of
the survey. The survey agency should also suggest a scientific sampling design so that the sample is
representative. The proposal should also specify the formula (and assumptions) used to calculate

sample size and the justifications for doing so.

E. Operations and Quality Control

The proposal should outline the operational procedures and quality control norms that will be

followed during the survey. It should discuss:

¢ Development of research tools (for example, what will be the language of
questionnaire/discussion guide, will it be translated and back translated, where and how
will the tool be piloted etc.)

* Fieldwork team structure and composition (for example, what will be the field team size,
how will be enumerators and supervisors be recruited /what are the criterion for
recruitment etc.)

e Training of enumerators and supervisors

* Quality control checks during fieldwork (for example, what percentage of the sample
will be back checked etc.)

* Data entry and management and quality controls (for example, how will the data be

processed, will there be single or double data entry etc.)

F. Professional Qualification

The firm/institute should have:
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a. Demonstrated expertise in the research and data analytical skills required for this study,
including sampling, research design, and methodology and data analysis.

b. Astrongtechnical team led by a social scientist/expert/consultant who has experience working
with election studies, development sector, law & governance, communication& population
studies.

c. Sufficient and experienced staff who are able to ensure quality fieldwork, data entry and
analysis.

d. Firms/research institutes/Non-Governmental Organizations/Agencies with a political identity

and with instances of financial or administrative irregularities are not eligible.

G. Schedule and Deliverables

The following is the expected schedule of tasks, keeping in frame the overall frame for project
implementation:

Finalize a sampling frame and operational/management plan

Conduct pilot test

Develop survey tools and instruments

Training of the field teams

Conduct field research

Undertake analysis of data collected

N ooy @ B R

Make a presentation on the top line findings

8. Submit a final report based on feedback given by Election Commission

H. The following are the expected deliverables:

1. Inception report and final research design

2. Final research tools and field manuals

3. Raw datasets in STATA/SPSS (preferred) or excel format

4. Final report (Word format) along with clean and labeled data sets.

J. Due date for Submission of Proposals:

Responses to this TOR should be submitted no later than (Time) on (Date). Applications delivered
And /or received after the due date will not be considered.
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4. Submission of Proposal

Qualified agencies are required to submit a detailed study proposal with the following components:
Format of the proposal should be as follows.

There will be both technical proposal and financial proposals.
Technical proposal will include the following forms:

Form TECH-1:
Letter of Proposal Submission:

Mention the names and addresses of the firm/agency/company/entity and each associated

consultant in the project if it is a consortium.
Form TECH-2

Provide here a brief description of the background and organization of your firm/entity and
each associate for this assignment/job. The brief description should include ownership details,

date and place of incorporation of the firm, objectives of the firm etc.

Form TECH-3

Suggest and justify here any modifications of improvement to the Terms of Reference you are
proposing to improve performance in carrying out the Assignment/job (such as deleting some
activity you consider unnecessary, or adding another, or proposing a different phasing of the
activities). Such suggestions should be concise and to the point, and incorporated in your

proposal.
Form TECH-4

Technical approach, methodology and work plan are key components of this part of Technical

Proposal.
a) Technical Approach and Methodology
A detailed methodology on how the assignment shall be conducted. Technique for

development of research tools and pilot testing should also be mentioned in detail. Data
analysis and tabulation techniques/plans must also be mentioned in detail.

b) Work Plan
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Propose and justify the main activities of the assignment/job, their content and duration,
phasing and interrelations, milestones (including interim approvals by the Employer), and
delivery dates of the reports, in line with the methodology. Information you would need from
ECI, plan for data collection phase, and outline plan for managing data collection. Also details
of mechanisms you will use for data quality assurance during field work (what percentage of
the sample will be back checked, spot checked etc.) and data entry process (will there be single
or double data entry?).

c) Organization and Staffing

The consultant should propose and justify the structure and composition of its team. It should
list the main disciplines of the Assignment/job, the key expert responsible, and proposed
technical and support staff.

FORM TECH-5:

Details, including CV’s of staff/consultants who will be made available for the study, including
duration of availability

Financial Proposal:
Financial proposal must have provided detailed explanation and summary of costs.

Expressions of Interest complete with technical and financial proposals may be invited from bona-fide
firms/agencies through e-tender.

INSTRUCTION TO BIDDERS

Preparation of Bids/Tender Documents:

a) Language of the Bid / Tender documents will be in English.
b) Documents Comprising the Bid/ Tender documents.

The Bid submitted by the Bidder shall be in two separate parts:
Technical and Financial Bids

Expressions of Interest complete with technical and financial proposals may be invited from bona-fide
firms/agencies through e-tender, if approved.

Special Terms & Condition:

1. There will be no sub-letting of the Contract.
2. Under no circumstances escalation in prices will be entertained.
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1. Period of Agreement: Mode of Payment: Payment will be made only after satisfactory
completion of the work as defined in the RFP, after deducting TDS/ STDS/TCS and other

taxes/Cess as per law.

2. Price Format

1. All price should be quoted in Indian Currency (INR)
ii.  All price should be strictly according to the format provided in Annexure 2
iii.  The total prices of individual item should be written in words and figures. In case of dispute
words would be treated correct
iv.  In case of dispute in addition individual item will be considered correct and the amount arrived
after adding the individual will be considered right
3 Termination: The office of the Chief Electoral Officer, West Bengal reserves the right to
terminate the consignment without giving any reasons in case of failure to execute the contract
or abide by any terms and conditions as contained in the said agreement.
4. An agreement will have to be signed by the successful bidder with this office pledging
adherence to the terms and conditions as above.
5. The bidder should submit a self -declaration that it has no previous history of arbitration,
litigation or causing accusations against the Government or its organizations.
6. The participating company has to furnish an undertaking that it has no previous background
of having defaulted while undertaking any previous work of the Government or its entities.

Bid Submission Process

Prospective bidders shall have to submit their bid on-line through
https:/ /wbtenders.gov.in.

Intending bidders may download tender documents from web site: https:/ /wbtenders.gov.in In
case of change of date, due intimation will be given in News dailies and website. List of the
important dates related to bid are given in the Annexure - L.

The bidder shall have to deposit Earnest Money online through e-portal.

As the work performance guarantee, the successful bidder shall have to submit Bank
Guarantee at the rate of 10% of the bid value in the name of the Chief Electoral Officer, West
Bengal within five days of communication to this effect from the Chief Electoral Officer, West
Bengal. In case of failure, to deposit bank draft within the stipulated period his earnest money shall
be forfeited.

The Chief Electoral Officer, West Bengal reserves the right to reject or cancel any or all pre-
qualification documents and bid document or the entire tender process without assigning any
reason whatsoever.
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General guidance for e-Tendering:

Registration of the Agency:

Any agency willing to take part in the process of e-Tendering will have to be enrolled & registered
with the Government e-Procurement System, through logging on to https:/ /wbtenders.gov.in .
The bidder may also consult the website of the Chief Electoral Officer, West Bengal to view the NIT.

Digital Signature Certificate (DSC):

Each agency is required to obtain a Class-II or Class-III Digital Signature Certificate (DSC) for
submission of tenders from the approved service provider of the National Informatics Centre (NIC)
on payment of requisite amount. Details are available at the Web Site above. DSC is given as a USB
e-Token.

The agency can search & download N.I.T. & Document(s) electronically from computer once he
logs on to the website using the Digital Signature Certificate.

Submission of Tenders:

Tenders are to be submitted online to the website in two folders at a time for each work, one in
Technical Proposal & the other is Financial Proposal before the prescribed date &time using the
Digital Signature Certificate (DSC). The detailed process of submission is already described under
Section K, bearing the title, K : Selection of the Survey Agency: Terms of Reference of the Survey
Agency and the TOR

Technical Proposal:

The Technical proposal should contain scanned copies of the following in two covers (folders).

Statutory Cover containing the following documents:

The EMD will be returned also online to the unsuccessful bidders.

As the work performance guarantee, the successful bidder shall have to submit Bank
Guarantee at the rate of 10% of the bid value in the name of the Chief Electoral Officer, West
Bengal within five days of communication to this effect from the Chief Electoral Officer, West
Bengal. In case of failure, to deposit bank draft within the stipulated period his earnest money shall
be forfeited.

The Chief Electoral Officer, West Bengal reserves the right to reject or cancel any or all pre-
qualification documents and bid document or the entire tender process without assigning any
reason whatsoever.

2) N.IT. (download properly and upload the same Digitally Signed). The rate will be quoted in the
B.O.Q. Quoted rate will be encrypted in the B.O.Q. under Financial Bid. In case quoting any rate

elsewhere other than the BOQ, the tender is liable to be summarily rejected.
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Check List

The following documents, duly self-attested and scanned, are to be uploaded at the time of

submission of tenders through e-tendering Process.

1

© % N o v

Valid Sales Tax / VAT Registration No up to 31.3.2016.

Completion certificate along with certificate of payment received for works of similar type and
of values as mentioned above individually for the above tenders from an officer not below the
rank of the CEO/MD/DDO of the concerned Department.

Professional Tax clearance certificate.

Annual Profit & Loss Account & Balance Sheet from chartered accountant for last 3 (three)
financial years. The registration number of Chattered Accountant must be prominently shown
in the Audit Report.

Credential and Turnover as per Basic Qualification Criteria mentioned above.

Trade license.

VAT Returns of the last three (3) financial years.

PAN Card.

IT Returns of the last three (3) financial years.

10. List of completed works for the last 5 Years.

11. Since the company/agency should have sufficient manpower and other logistic supports to

complete the work, it is necessary to submit the List of technical staff.

THE ABOVE STATED NON-STATUTORY/TECHNICAL DOCUMENTS SHOULD BE

ARRANGED IN THE FOLLOWING MANNER

Click the check boxes beside the necessary documents in the My Document list and then click the
tab “Submit Non Statutory Documents’ to send the selected documents to Non-Statutory folder.

Next Click the tab “Click to Encrypt and upload” and then click the “Technical” Folder to upload
the Technical Documents.

S1 | Category Sub Category Details
No | Name Description
A | CERTIFICATE | CERTIFICATES 1. VALID SALESTAX / VAT REGISTRATION NO UP TO
S 31.3.2015.
2. PAN
3. PTAX (CHALLAN)
4. IT RECEIPT FOR LAST 3 FINANCIAL YEARS.
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COMPANY COMPANY L PROPRIETORSHIP FIRM (TRADE LICENCE)
DETAILS 1 2. PARTNERSHIP FIRM (PARTNERSHIP DEED, TRADE
DETAILS LICENCE)
COMPANY
DETAILS 2
CREDENTIAL | CREDENTIAL1 | 1. SIMILAR NATURE OF WORK DONE &
COMPLETION CERTIFICATE FOR LAST 5 YEARS.
CREDENTIAL2 | o LIST OF TECHNICAL STAFF.
3. COMPLETION CERTIFICATE ALONG WITH
CERTIFICATE OF PAYMENT RECEIVED FOR WORKS OF
SIMILAR TYPE AND OF VALUES AS MENTIONED
ABOVE INDIVIDUALLY FOR THE ABOVE TENDERS
FROM AN OFFICER NOT BELOW THE RANK OF THE
CEO/MD/DDO OF THE CONCERNED DEPARTMENT.
FINANCIAL | P/LAND PROFIT & LOSS AND BALANCE SHEET (WITH ANNEXURE
INFO BALANCE AND 3CD FORM IN CASE OF TAX AUDIT)
SHEET 2013-2014
P/L AND PROFIT & LOSS AND BALANCE SHEET (WITH ANNEXURE
BALANCE AND 3CD FORM IN CASE OF TAX AUDIT)
SHEET 2014-2015
P/L AND PROFIT & LOSS AND BALANCE SHEET (WITH ANNEXURE
BALANCE AND 3CD FORM IN CASE OF TAX AUDIT)
SHEET 2015-2016
3. Other 4. Documents as defined above in the TOR of
Documents the NIT
MANPOWER | TECHNICAL LIST OF TECHNICAL STAFFS ALONG WITH STRUCTURE
PERSONNEL & ORGANIZATION (AS PER NIT)
DECLARATI | DECLARATION 1 1. THE BIDDER SHOULD SUBMIT A SELF-
ON DECLARATION THAT IT HAS NO PREVIOUS

DECLARATION2

HISTORY OF ARBITRATION, LITIGATION, CASTING

ASPERSIONS OR  CAUSING  ACCUSATIONS
AGAINST THE GOVERNMENT OR ITS
ORGANIZATIONS.

2. THE PARTICIPATING AGENCY IS REQUIRED TO
FURNISH AN UNDERTAKING THAT IT HAS NO
PREVIOUS BACKGROUND OF HAVING
DEFAULTED  WHILE  UNDERTAKING  ANY
PREVIOUS WORK OF THE GOVERNMENT OR ITS
ENTITIES.
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Format for Financial Bid:

Office of the Chief Electoral Officer, West Bengal
Balmer Lawrie Builiding, 21, Netaji Subhas Road, Kokata-700001

NIT No CEOWB/2017/e-Tender/001/ KAP Endline Survey Dated: 06.07. 2017

FINANCIAL BID

i Conduct of Endline KAP Survey as per Terrhs of Re’fe'rence and |
Provisions specified in the RFP/Notice Inviting e-Tender

2 Executive Summary of the Endline KAP Survey 5

. Soft Copies of the Endline KAP Document produced following the 5
structure and format entailed in the TOR and the Scope of Work

; Hard Copies of the Endline KAP Document produced following the 10
structure and format entailed in the TOR and the Scope of Work

) 100 good quality photographs of the Survey work having high 100
resolution photographs

6 | An audio-visual module of 5 minutes’ duration 1

(Dr Aariz Aftab)
Chief Electoral Officer,
West Bengal
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Annexure I (Schedule of the Bidding Process):

Date and Time Schedule:

SL Activity Particulars Date & Time
No.
1 Date of uploading of N.LT. & other Documents (online) 06.07.2017
(Publishing Date) (4:00 PM)
2 Documents download start date (Online) 06.07.2017
(6:00 PM)
3 Documents download end date (Online) 28.07.2017
(2:00 PM)
4 Pre-bid Queries to be made (Online) 12.07.2017
&) Pre-bid Meeting 13.07.2017
(From 2:00 PM)
6 Bid submission ( Both Technical & Financial) start date (On line) 13.07.2017
(6:00 PM)
7 Bid Submission (Both Technical & Financial ) closing (On line) 29.07.2017
(11:00 AM)
8 Bid opening date for Technical Proposals (Online) 31.07. 2017
(2:00 PM)
9 Date of uploading list for Technically Qualified Bidder (online) 01.08.2017
(11:00 AM)
10 Date for opening of Financial Proposal (Online) 01.08.2017
(3.00 PM)
L
(Dr Aariz Aftab)

Chief Electoral Officer,
West Bengal
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